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Here’s to love, laughter
and your happily ever after...

A marriage is the celebration of a lifetime and we want yours to be like
no other. If you are searching for the perfect Sheffield wedding venue,
look no further than The Quays Hotel.

We know that your wedding day is the realisation of your dreams, so let
us offer you a selection of flexible wedding options or tailor-make an event
that is as unique as your partnership with your loved one. Our personalised

wedding packages are designed to reflect your individuality.

The Quays Hotel Sheffield offers a great location, flexible package
opftions, private bar facilities and a dedicated Events Co-ordinator to
assist with making your dreams a reality.
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Your Ceremony

Our event spaces offer the perfect setting for your ceremony. We have five rooms that are
licensed for ceremonies, from imitate gatherings of four to larger celebrations for 260.

Attercliffe Suite — up to 50 guests
Tinsley Suite - up to 50 guests
Victoria Quays North — up to 120 guests
Victoria Quays South —up to 120 guests

Victoria Quays Suite - up to 260 guests

Ceremony pricing
Attercliffe Suite and Tinsley Suite - £250
Victoria Quays South and Victoria Quays North - £350

Victoria Quays Suite- £500
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Wedding Experiences

The River Porter Package

Our River Porter Package includes:

Civil ceremony room hire
Bucks Fizz arrival drink
Afternoon Tea
Sparkling Wine toast drink
Evening finger buffet
DJ

Bridal Suite for the wedding couple

Evening only Evening only
Adult rate Child rate Adult rate Child rate
Year 2023 | 2024 | 2025 | 2023 | 2024 | 2025 | 2023 | 2024 | 2025 | 2023 | 2024 | 2025
Friday and
£70 £77 £85 £35 | £38.50 | £42.50 | £15 £17 £19 | £7.50 | £8.50 | £9.50
Saturday
Sunday -
£60 £66 £73 £30 £33 £36 £15 £17 £19 | £7.50 | £8.50 | £9.50
Thursday

A minimum number of 40 day guests and 70 evening guests is required.




The River Sheaf Package

Our River Sheaf Package includes:

Civil ceremony room hire
Arrival drink — chose from Prosecco, beer or a seasonal soft drink
Three canapés per person
3 course set menu meal
Prosecco toast drink
Evening finger buffet
DJ

Bridal Suite for the wedding couple

Evening only Evening only
Adult rate Child rate Adult rate Child rate
Year 2023 | 2024 | 2025 | 2023 | 2024 | 2025 | 2023 | 2024 | 2025 | 2023 | 2024 | 2025
Friday and
£89 £98 | £108 | £44 £49 £54 £15 £17 £19 | £7.50 | £8.50 | £9.50
Saturday
Sunday -
£77 £85 £94 £38 £42 £46 £15 £17 £19 | £7.50 | £8.50 | £9.50
Thursday

A minimum number of 40 day guests and 70 evening guests is required.
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The River Don Package

Our River Don Package includes:

Civil ceremony room hire
Arrival drink — chose from Prosecco, beer, Bellini or gin & fonic
Three canapés per person
3 course meal
Half a bottle of wine
Prosecco toast drink
Finger buffet or ‘around the world’ dining experience
DJ

Bridal Suite for the wedding couple

White chair covers with an organza sash in the colour of your choice

Mirror plate with tea lights and scaftter crystal decorations

Evening only Evening only
Adult rate Child rate Adult rate Child rate
Year 2023 | 2024 | 2025 | 2023 | 2024 | 2025 | 2023 | 2024 | 2025 | 2023 | 2024 | 2025
Friday and
£104 | £114 | £125 | £52 £57 £63 £18 £20 £22 £9 £10 £11
Saturday
Sunday -
£91.50 | £100 | £110 | £45 £50 £55 £18 £20 £22 £9 £10 £11
Thursday

A minimum number of 40 day guests and 70 evening guests is required.




Evening Reception

The Ever After Package

Finger buffet
DJ
Red carpet
Sparkling wine on arrival
Choice of drink
Bridal Suite for the wedding couple

‘ Adult rate ‘ Child rate
2023 £24.95 £12.50
2024 £29.95 £15.00
2025 £32.95 £16.50

A minimum number of 100 guests is required.

Did you marry abroad or somewhere
unique? We can offer a themed
evening buffet inspired by the place
where you said, ‘I do’.




Self-Catering Package

e Room Hire of the Victoria Quays Suite, e Parking

Foyer Area and Banquet kitchen * Bridal suite for the evening of the wedding

* Access from 8am - Midnight * Unlimited soft drinks (provide your own)

* Tables chairs linen and paper napkins « No alcohol allowed *If you would like the

e Crockery and Cutlery (three-course meal bar to be open, we can do this for £30 per
per person) hour for a minimum of 4 hours, this includes
» Glassware (water glass and tumbler) two of our staff members.

* Jugs of water on each table

Our banquet kitchen is a service kitchen only and so food can be reheated in there using
the gas hob and served from the pass.

Your chosen catering company must have public liability insurance, food hygiene and
health and safety certificates. The kitchen has to be left in a clean and working manner. The
catering team will also need to provide staffing for food service and also a kitchen porter to
clean the kitchen and all pots. If a kitchen porter is required, the charge is £15 per hour, per
member of staff with minimum of four hours.

Friday & Saturday Sunday - Thursday
Not available in December Sundays & December are subject to hotel discretion
2023 £2,500 £2,000
2024 £2,750 £2,250
2025 £3,000 £2,500
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Something to Eat?

Our highly experienced Chefs will work with you to develop delicious menus that suit your
needs and your budget assisting with everything from canapés to menu planning that will
really impress your guests.

See our wedding brochure inserts at the back of this brochure for sample menus for our
delicious Afternoon Tea, three-course wedding breakfast, finger buffet, ‘around the world’
dining experience, canapés, children's menu and our drinks menus.
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Stay the Night

Make the most of your wedding celebrations and invite your guests to stay overnight
enjoying special accommodation rates, before meeting up over breakfast to recount their
memories of a fantastic day.

Each of our beautifully appointed bedrooms include en-suite bathrooms, flat screen LCD
TVs featuring Freeview channels and complimentary Wi-Fi.

Choose from a Standard Double, Standard Twin, Quayside View Double, Quayside View
Twin, Superior Room with Balcony, Superior Twin Room with Balcony, Junior Suite, Accessible
Double or a Quadruple Room, perfect for families and groups.

Contact our events team for discounted rates on your selected dates

*Rates include complimentary parking and free access to our leisure club.

Please get in touch with our fantastic Weddings and Events Team to book via
events@thequayshotelsheffield.co.uk

O,



Bookings

We can provisionally hold a date of your choice for two weeks, after this time
we will require a non-refundable and non-transferable deposit of £1,000 and a
signed confract with terms and conditions.

Once we have received the deposit and signed contracts, your wedding will be
confirmed. You are more than welcome, at any time, to make an appointment
fo visit us should you require any further assistance or information.

It is your responsibility fo book the Registrar. Please contact Sheffield Registry
Office to confirm your preferred ceremony fime.

The Registrars can be booked up to two years ahead of your ceremony -
0114 2039420 ceremoniesteam@sheffield.gov.uk

Registry Office
Sheffield City Council, Town Hall, Pinstone Street, Sheffield, S1 2HH, 01142 734 567
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Terms & Conditions

1 Introduction

1.1 These terms and conditions of business
apply to the services provided by The
Quays Hotel Sheffield whose registered
office is at Victoria Quays, Furnival Road,
Sheffield, S4 7YB.

1.2 These Conditions, together with the
Event Schedule (where provided) comprise
the "Agreement”. No other terms other
apply unless we agree in writing.

1.3 In these Conditions, the following
expressions have the following meanings:
“Event” the event booking specified in

the Event Schedule; "Event Schedule”

the document(s) containing details of the
Event; “Final Number” the final number

of Event attendees; "Minimum Number”
the minimum number of Event attendees;
“Venue" (The Quays Hotel Sheffield); and
“you/your" is you, the customer responsible
for booking the Event with us (and includes
any group, company, firm, body, agent

or other person, wherever applicable

on the basis that each such person is
jointly and severally liable to us under the
Agreement).

1.4 A reference in these Conditions to a
“term” is to a term of these Conditions
unless the context otherwise requires.

1.5 If there is any inconsistency between
the Conditions and the Event Schedule,
these Conditions will take precedence.

1.6 All services provided and/or confracts
or other obligations entered into by our
directors, employees, consultants or agents
are made or given by us and not by any
individual personally.

1.7 The Agreement becomes binding upon
its signatfure by the parties.

2 Event numbers and attendee details

2.1 When booking the Event, you must
provide us with details of the

number of Event attendees in writing (the
“Anficipated Number").

2.2 You must provide us with the Minimum
Number by no later than 28 working days
in advance of the Event. The Minimum
Number must not be less than 90% of the
Anfticipated Number.

2.3 You must provide us with the Final
Number by no later than 14 working days in
advance of the Event, which will supersede
the Anticipated Number but will not alter
the Minimum Number.

2.4 No variation to the number of Event
attendees after provision of the Final
Number shall be made unless agreed by us
in writing prior to the Event. Any variation
will be at our sole and absolute discretion
and we may refuse entry to any individuals
attending the event in excess of the Final
Number.

2.5 You must provide us with any relevant
Event details and guest names on our
request. In particular, you must provide

us with details of any special requests,
relevant information or information
requested by us by no later than 7 working
days before the Event.

2.6 Where food and drink are requested
as part of the Event booking, we will cater
for the Final Number. We will charge for
catering for the Final Number, irrespective
of the amount of food and drink provided
or consumed at the Event.

2.7 No food or drink may be brought into
the Venue for consumption on the Venue
premises unless our prior consent has been
obtained. Where consent is provided, the
Venue will charge a “corkage fee".

2.8 Should the number of delegates/
guests attending the Event significantly
increase or decrease then we may provide
alternative accommodation and space of
an appropriate size for the Event and to
increase our charges accordingly.

2.9 All details provided by you to us in this
section 2 must be given in writing (which,
for the purpose of this section 2, includes
by email). Although we will attempt to
accommodate your reasonable requests,
we cannot guarantee that we will be able

(nor will we be liable for any failure) to
accommodate any requests that are not
made in compliance with term 2.5 above.

3 Charges and expenses

3.1 The price for the Event will be specified
in the Event Schedule (the “Price"). The
Price will be based on the higher of the
Minimum Number; the Final Number; or
the actual number of Event attendees.
You must pay for no less than the Minimum
Number, irrespective of the actual number
of attendees.

3.2 You must pay:

3.2.1 a non-refundable deposit of £1000 at
the time of booking the Event;

3.2.2 25% of the balance - 1 year fo prior
to the Event;

3.2.3 50% of the balance — 6 months prior
to the Event;

3.2.4 the balance of the Price by no later
than 42 days prior to the Event;

and

3.2.5 any additional charges incurred
during the Event, prior to departing the
Venue.

3.3 You must make all payments due under
the Agreement in Pounds Sterling and
within 14 days of the date of the relevant
invoice or request for payment.

3.4 We may amend the Price on written
notice to you to reflect any change in cost
beyond our reasonable control (including
but not limited to increases in the price of,
or the cost of obtaining goods, materials,
services or staff, changes in VAT and
import/export duties, and any costs, or
increases in costs, incurred arising as a
consequence of, out of or in connection
with the UK or worldwide supply chain
crisis).

3.5 Where a payment is overdue by more
than 7 days, we may cancel the Event
and cancellafion charges (payable
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immediately) will apply as if you had
cancelled the Event in accordance with
term 5.2.

3.6 We may apply interest on overdue
payments at 4% above the base rate of
National Westminster Bank plc for the
period from the due date up to and
including the date of receipt (whether
before or after judgment).

3.7 For certain events, a credit account
may be available at our sole and absolute
discretion. Where available, a credit
account may be applied for, up to 28 days
prior fo the Event; if accepted, we will
confirm to you in writing.

3.8 We will attempft to carry out
appropriate credit checks in sufficient
time prior to the Event. Where credit is not
approved or not available, you must pay
the Price in full (or as otherwise provided
for in the Agreement) prior to the Event
date in accordance with the terms of the
Agreement.

3.9 We may amend or withdraw a credit
account at any time or require payment
of the Price or any other amount due in full
or in part on written notice to you if, in our
discretion, we have any concern about
being paid.

3.10 You must provide the Venue with
written notice containing details of any
bona fide dispute in respect of whole or
part of an invoice or request for payment
within 5 working days of the date of the
invoice or request. You must pay any
undisputed amount, in full, within 14 days
of the date of the invoice or request for
payment. The disputed amount may be
withheld until the dispute is resolved but
shall bear interest as set out in term 3.6 if
found to be due.

3.11 The Price and any deposit or other
payment under the Agreement are
exclusive of VAT and any other tax or duty
payable by you, which you must pay at the
rate applicable on the date of our invoice
or payment request.

3.12 We will send you invoices to the
address and/or email address in the
Agreement. You must notify us of any
change to the billing address or addressee
immediately.

4 Rooms

4.1 Venue rooms (where included in the
Event booking) are available from 4pm on
the day of arrival and must be vacated
by 10am on the day of departure, unless
specific alternative arrangements have
been agreed with the Venue. Extension
beyond the usual times shall entitle us to
impose additional charges.

4.2 Other rooms, such as function rooms,
(where included in the Event booking)
are available from the times specified in
the Agreement and extension beyond
the agreed booking time shall entitle us to
impose additional charges.

4.3 In the unlikely circumstances that the
Venue does not have the number and
types of rooms available at the Venue on
the dates required for the Event, the Venue
reserves the right (without liability) to
relocate the Event to an alternative Venue
of a similar standard in the same locality.

4.4 Any reasonable expenses incurred

for relocation shall be borne by us. The
acceptance of this obligation (which will
not release you of your obligation to pay
the relevant charges) shall be in lieu of all
other liabilities or obligations.

4.5 If a particular room forming part of the
Event booking is unavailable at the Venue
on the required date(s), we reserve the
right (without liability) to relocate the Event
to an alternative room of a similar standard
within the same Venue.

5 Cancellation

5.1 If you wish to cancel an Event, you must
provide written notice of cancellation to
the Venue, which will be effective upon
receipt by the Venue (the “Cancellation
Notice"). A Cancellation Notice received
outside of the hours of 9.00am and 5.00pm
shall be deemed received on the next
working day.

5.2 The Event or booking will be cancelled,
when you: cancel or postpone an Event;
cancel or postpone any element of an
Event; or reduce the number of Event
attendees beneath the Minimum Number.

5.3 If you cancel an Event, you will be
required to pay:

5.3.1 where the Cancellation Notice is
provided between 189 and 364 days in
advance of the Event, 25% of the Price;

5.3.2 where the Cancellation Notice is
provided between 91 and 188 days in
advance of the Event, 50% of the Price;

5.3.3 where the Cancellation Notice is
provided between 35 and 90 days in
advance of the Event, 90% of the Price;
and

5.3.4 where the Cancellation Notice

is provided between 1 and 34 days in
advance of the Event, 100% of the Price,
and in addition, where the Cancellation
Notice is provided between 1 and 60
days in advance of the Event, we may
require you to pay to us an amount we
which we estimate reflects our total lost
revenue based on the Final Number (or, if
not provided, the Anticipated Number).
We may also require you to reimburse
incidental costs and expenses actually
incurred by us.

5.4 We may cancel an Event (or any part
of an Event) if:

5.4.1 you fail to adhere to the terms of the
Agreement;

5.4.2 we consider that there has been a
significant change in your booking;

5.4.3 we are not satisfied with your credit
status;

5.4.4 we consider that the Event may
prejudice our reputation or the reputation
of the Venue;

5.4.5 we consider that the Event may
cause disruption, nuisance or public
disorder; or

5.4.6 if the Venue is damaged or closed
for refurbishment; or if we are requested to
cancel the Event by any public authority.

6 Third party contractors

6.1 You must provide details of any third
party contractors for the Event when
requested to do so by us and in any case
not less than 28 working days before the
Event, in writing (which can include by
email) fo the Venue.
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6.2 You must not engage any third party
contractors for the Event without our prior
written approval, fo be given at our sole
and absolute discretion.

6.3 Where we engage third party suppliers
on your behalf, we require you to pay to
us a non-refundable, up-front payment to
cover the fees of the third party supplier.

6.4 You are responsible for ensuring

that third party suppliers comply with

all requirements notified to you by us,
including but not limited to those provided
in these Conditions.

7 Venue rules and regulations

7.1 The Venue may have specific rules,
procedures and policies (such as in relation
to health and safety, security, smoking and
behaviour of guests).

7.2 You must ensure that these Conditions
and all rules, procedures and policies

and regulations (whether statutory or
otherwise), and any reasonable requests of
the Venue are brought to the attention of
all attendees and third- party contractors.

7.3 You must (and shall procure that

any and all attendees and third party
contractors) comply at all times with

all rules, procedures, policies, laws and
regulations (whether statutory or otherwise,
including but not limited to, health and
safety laws and regulations), and any of
our reasonable requests.

7.4 We may refuse enfry to the Venue

or eject any attendees and third party
contractors from the Venue who do not
comply with the terms of the Agreement
and all rules, policies and regulations
(whether statutory or otherwise) or any
reasonable requests made by the Venue.
In such circumstances, no refund is
payable.

7.5 You shall be responsible for any acts
or omissions of any and all attendees and
third party contractors and shall pay for
the cost of repairing any damage caused
to the Venue, contents or grounds of the
Venue by you, your guests or third party

contractors or replacing any irreparable
items (at our option).

8 Licences

8.1 If any application for any additional
licences, consents and permits required in
connection with the Event is unsuccessful,
you may not cancel or postpone the Event
and the Event shall be subject to any
licences, consents and permits actually
obtained or maintained by the Venue.

8.2 You must (and must procure that all
persons authorised by you) comply with
all licences, consents and permits and
any decision or recommendation of any
licensing officer or public authority.

9 Communications and data protection

9.1 We may process your personal
information (including sensitive

personal data) in accordance with the
Data Protection Act 2018 and the EU
General Data Protection Regulation
(GDPR) 2016/679 (the “Data Protection
Legislation™) to allow us to administer
your account with us and to provide the
services you have requested from us.

9.2 We are registered as a data confroller
under the Data Protection Legislation
with the Information Commissioner under
registration number 79337904. We will
process any personal data we receive
under this Agreement in accordance with
our privacy policy, which is available on
our website at

https://thequayshotelsheffield.co.uk/
privacy-policy/

10 Our liability to you and others

10.1 We will not be liable to you in
contract, tort (including negligence or
breach of statutory duty) misrepresentation
or otherwise, for distress, inconvenience

or any special, indirect or pure economic
loss, costs, damages, charges or expenses,
even if such losses and/or damages were
foreseen, foreseeable or known, or the
Venue was advised of the possibility of
them in advance.
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10.2 Our liability to you under or in
connection with the Agreement whether
for negligence, breach of contract,
misrepresentation or otherwise is limited in
respect of each event or series of events
to the Price.

10.3 We require you to take steps to
safeguard wedding gifts and your and
your guests’ property. Due to the manner
in which such items are brought to and
left at the Venue we are unable to offer
any facility for, or take any responsibility
for, safeguarding them. We can therefore
accept no responsibility for any loss or
damage to wedding gifts or for your, or
any delegates/guests or any third parties’
property.

10.4 Nothing in the Agreement limits our
liability where it may not belimited under
the Hotel Proprietors’ Act 1956.

10.5 Nothing in the Agreement will restrict
or exclude our liability to you for death
or personal injury resulting from our
negligence or where our liability may not
be so limited under any applicable law
or regulation (for example, if there is any
fraud on our part).

10.6 You shall indemnify and keep us
indemnified against all damages, liabilities
and costs (including professional fees)
arising out of your acts or omissions or the
acts or omissions of any guest, delegate,
invitee or third party contractor, save to
the extent that any such claim arises as a
result of our negligence.

11 Force majeure

11.1 We will not be liable for any delay
or failure of our obligations or any
cancellation or postponement of the
Event by us as a result of causes beyond
our confrol. This will include but will not
be limited to fire, flood, acts of God, acts
and regulations of any governmental or
supranational authority, war, riots, acts
of terrorism, epidemic, pandemic, strikes,
lockouts, failure of energy sources or
fransport network, breakdown of plant
or machinery, nuclear, failures by third
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party utility providers (including internet

or third party server failure), industrial
disputes, default of suppliers or third

party contractors, currency fluctuations,
increased prices of stock, goods and
services, shortages or unavailability of staff,
goods, materials or services and supply
chain failure.

11.2 For the avoidance of doubt, nothing
in this term 11 shall relieve you of your
payment obligations under the Agreement.

12 Alternative Venue

If the Venue is damaged or closed for
refurbishment prevented from hosting the
Event (whether or not as a result of an
event described in Condition 11.1, we may,
at our discretion (and without being liable
for any loss or damage suffered by you,
any guests/delegates or other third party)
re-locate the Event to another Venue
within a reasonable distance from the
original Venue.

13 General

13.1 No third party will have any rights
under the Contracts (Rights of Third Parties)
Act 1999 to enforce any rights under the
Agreement.

13.2 We may assign our rights and
responsibilities under the Agreement to any
person provided the assignee agrees to
comply with the Agreement. You may not
assign your rights under the Agreement to
any other person.

13.3 The Agreement is the entire
agreement between you and us and
supersedes any previous agreement

or understanding between us. No
amendment or variation to the Agreement
will be effective unless it is made in writing
and signed by us.

13.4 All payments by you to us must be
made without deduction or set off.

13.5 If any term of the Agreement is found
by any court of competent jurisdiction

to be invalid, illegal, or otherwise
unenforceable:

13.5.1 that will not affect any other term of
the Agreement; and

13.5.2 we may substitute effective

provisions in a form as similar to the
ineffective provisions as is possible without
thereby rendering them illegal, invalid or
unenforceable.

13.6 Any failure by us fo insist upon the
strict performance of any term of this
Agreement, or any failure or delay by us

in exercising any right or remedy we may
have shall not be or be deemed to be a
waiver of any right which we may have to
insist upon the strict performance of the
Agreement or to rely on any of our rights or
remedies in respect of any breach of the
Agreement.

13.7 The Agreement is in all respects
governed by English Law. The English
Courts shall have non-exclusive jurisdiction
over any dispute between us and you.
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The QOUQYVYS Hotel

Sheffield

Your wish is our command...

Contact our wedding feam to discuss your big day requirements.
events@thequayshotelsheffield.co.uk | 0114 2525500 option 3.

www.thequayshotelsheffield.co.uk




